
BYOD – VENDOR PORTAL – HP & Dell 
 Below you will find links to the BYOD portals of the two vendors who have partnered with Helensvale for many years in our BYOD program. 

 Whilst it is not mandatory, we STRONGLY ENCOURAGE purchasiŶg your child’s laptop froŵ oŶe of these veŶdors, as: 
o These vendors have for many years manufactured robust laptops for the education environment. 

o It takes the stress out of finding the right laptop to meeting the minimum requirements and network compatibility of the school. 

o It eliminates sales pressure. 

o Every laptop on each site includes 3 years onsite warranty as well as 3 years accidental damage protection insurance (ADP) in their pricing. 

o Any warranty, accidental damage or non-warranty repairs can be logged and processed by HSHS school techs, and conducted by vendors on the school 

site, thus taking the hassle out of purchaser/vendor communication, delivery and pickup. 

 Upon entry to each site, you will note that both vendors have categorised their laptop products as basic, standard and premium (or words to that effect). 

 Every laptop meets the minimum standards required by Helensvale SHS.   

 Typically, unless a student is studying senior subjects such as:  Graphic, Film & TV or Cert III Media, they would not require a premium model.   

 Note the website entry points of each vendor in the 2nd column and other relevant information in the final column. 

MAKE OF LAPTOP RESELLER & ONLINE SHOPPING SITE DETAILS NAVIGATION ADVICE or OTHER INFORMATION 

 

HP 

 

WEBSITE:  http://hpshopping.com.au/helensvalebyod 
 

(no access code or password required) 
 

5% discount until January 2021, code helen5%. 

 

HP offer 24 months interest free finance 

(see next column if you intend to take up this option) 

 

 

 

 

 

 This link takes you directly into the specific Helensvale HP portal. 

 Browse products under Entry Level, Mid Level and High Level links. 

 There are also Accessory options (e.g. case/bag/mouse) that can be 

purchased. 

 All laptops have 3 years warranty and 3 years accidental damage protection 

insurance embedded in price. 

 

N.B.  If you are applying for interest free finance, you MUST: 

 Use the link to fill in the application form. 

 Once you receive finance approval, DON’T order on the site, instead contact 

our rep Darryl Morgan - darryl.morgan@hp.com 0450 629359 who will then 

steer you through the purchase process. 

 

Dell 
 

WEBSITE:  DoE Parent Portal  
 

USERNAME:  helensvaleshs 

PASSWORD:  parent        (all in lower case) 
 

 

 

 

 

 This link takes you directly into a Dell portal for all Qld Govt schools. 

 Use the Categories menu at the top to browse products under Entry Level, 

Intermediate Level and Higher Level links. 

 There are also Accessory options (e.g. case/bag/mouse/charger) that can be 

purchased. 

 All laptops have 3 years warranty and 3 years accidental damage protection 

insurance embedded in price. 

 

 

 

http://hpshopping.com.au/helensvalebyod
mailto:darryl.morgan@hp.com
https://www.dell.com/dci/fp/authorize/faa1f369-d81a-4ccb-ab23-5d22311cda4e?Id=5d1b3db8-16fc-4ab9-9f6d-133dd818b253


 


